
The Victims:  
 Folks with nobody else to provide care.  Sometimes these people know they are 
being taken advantage of. Sometimes they do not know or do not understand. 
Sometimes they may know and are just grateful that someone provides care and are 
relatively unconcerned about the "exploitation."  
 Lonely people who are talked into sending money.  
 people with no immediate family and they are isolated with no one else to help.  
 
The Exploiters:  
 Caregivers 
 people operating with powers of attorney  
 people who insinuate themselves into the lives of persons being cared for 
 persuasive people on the phone/online. 
 
The scams and methods:  
 Internet Romance scams asking for monies to be sent by the victim 
 Church group scams asking for money to support the Church's mission 
 Abusive use of a power of attorney  
 Use of exploited person's ATM or debit card. 
 
Perceived present problems:  
 May be difficult to save some people from themselves.  
 Questions about what does a financial institution have a right to do?  
  Presently uncomfortable with locking down accounts  
  No response once referred to APS, the police, the Attorney General 
  Who is right person to contact?  
  Who is available to help?  
 Also complicating the problems are victims with varying levels of capacity. 
 Employees often receive backlash from reporting.  
 If  victim learns that the Credit Union has reported a problem, the victim/member   
 may become angry and abusive. 
 
 Generally, credit unions are aware of an obligation to report (probably under the 
 APS act) but often times are acting just on a "hunch."  
 can challenge the financial transactions of the possibly exploited person  
 Preventing abuse is not a primary responsibility. 
 
Thoughts about improving things:  
 Avoid extra regulations and additional burden 
 Already have the burden of trying to address the problem.  
 Need some immunity for reporting and a guaranty of confidentiality with respect 
 to having made the report.   
 Could use education about what laws apply to fiduciaries and caregivers, maybe 
 an outline of "red-flag" type transactions,  
  e.g. provide some defined suspicious events such  as draining an account  
  or "excessive" withdrawals (whatever that means), setting up automatic  



  payment arrangements to go to out-of-state recipients, sending cashier's  
  checks by Federal Express, increasing NSF check fees.  
 Provide a financial institution with the authority under such circumstances to limit 
 or delay account access and access devices.  
 APS and other involved agencies need training on basic financial transactions.  
 
Other reporting and remedies:  
 Suspicious Activity Reports (SARS)- Financial Abuse may be reported using 
 (SARs). SARS are by law confidential- disclosure limited to law enforcement and 
 financial regulatory agencies.  
  In April 2013, FinCEN introduced electronic SAR filing with a designated 
 category for "elder financial exploitation."  FINCEN has  also provided guidance 
 identifying "red flags" which may identify the existence of elder financial 
 exploitation. 
  FinCEN did not define the term "elder financial exploitation" for filers or  
 specify the minimum age at which a person is considered a victim of elder 
 financial exploitation 
 
 The ''Economic Growth, Regulatory Relief, and Consumer Protection Act.''  
 provides  
  whistleblower type protections to financial institution employees who 
 report suspected exploitation of senior citizens, if employees have received 
 appropriate training 
  report must be in good faith and with reasonable care regarding suspected 
 exploitation of a senior citizen by another individual, such as a caregiver or 
 fiduciary.  
  act defines the term “exploitation” to be the “ fraudulent or otherwise 
 illegal, unauthorized, or improper act or process of an individual, including a 
 caregiver or fiduciary, that- 

 uses the resources of the senior citizen for monetary or personal benefit, 
 profit or gain; or   

       Results in depriving a senior citizen of rightful access to or use of benefits, 
   resources, belongings or assets. 

 


